
CONTACT INFO HERE

Over 10 years of software development and application integration experience including requirements gathering, analyzing, designing, architecting, developing, customizing, deploying and managing applications – ranging from scalable distributed system architectures such as client-server to multi-tier web applications to e-commerce development. Involved in strategic and tactical planning of technical people, process, product, and project management. Thriving to manage a web development team.
WORK EXPERIENCE

Company Name Here

Web Development Director & Architect
                       

  Jan. 2000 – Jan. 2003

With over 2 years of experience in providing technical leadership in selection, implementation and support of online commerce applications; product conceptualizations and project management in cross-functional environment; direct management of 6 engineers with hands-on in Apache, Perl, Java and XML.

· Managing and growing team from 2 to 5 members to build a robust and scalable email marketing system to handle outbound traditional campaigns as well as real-time transactional service emails with highly personalized content averaging 2 million emails a day as a part of larger CRM initiative; Involved in design and implementation with hands-on integration with E.piphany system using Apache, XML, Perl, and mySQL.
· Designed, implemented and deployed multi-threaded Java-based ticket alert campaign system dispatching 2 million emails generating $400,000 per week in ticket sales.

· Oversaw day-to-day development projects, and managed a team that built tools for online event content publication; also responsible for hiring to mentoring to performance evaluation of 6 software engineers.

· Involved in all aspects of solution delivery including strategic planning, design, development, implementation and content integration with several business units and technical partners such as MSN, AOL, SFX, NBA, ArtistDirect, HRN, Cablevision and AvenueA at several application layers.

· Improved the web-distribution channel growth from 13% to 30% with increased concentration on both tactical and strategical development and timely deployment of consumer-friendly offerings such as search and browse capabilities.

· As a key member of core management team, instrumental in building a cross-functional team of 20 including software engineers, product managers and QA staff – with emphasis on mentoring in structured methodologies, process engineering and time management to enhance the ticketing site.
· Managed the entire system lifecycle of scalable and reliable Search Architecture using JSP on front-end and Altavista Search Engine on back-end; integrating with multiple artist and event data providers with emphasis on plug-in flexibility, short indexing time, and quick visibility reflection time – delivering on time.
· Consulted and assisted in the design of highly scalable and fault-tolerant transaction engine based on standards such as UML, XML, JSP and Java Beans with emphasis on flexible and seamless integration of several ticketing providers, and highly customizable interfaces for variant clients such as AOL, NBA, WNBA and SFX to handle extremely high traffic during on-sales (9 million pageviews a day) with challenging performance requirements; evaluated JSP Engines: Orion, Tomcat, Weblogic, Dynamo and JRun.

· Defined, created and successfully rolled out web site development lifecycle processes and procedures for online ticketing team comprising product managers, HTML designers, web developers, QA, and operations engineers – allowing the environment and system to be open for flexible development and easy deployment for partners - such as Australia, Canada, UK and Mexico – creating efficient development process.

Sr. Web Architect & Manager

        
             Aug. 1996 – Jan. 2000

Lead a team in conceptualizing and engineering e-commerce products for local merchants (eMerchants) and highly customized artist store (eRetail); developed and managed evolution of content management applications suite.

· Conceived and strategized eMerchants commerce platform enabling hundreds of local merchants to transact online securely.

· Evaluated commercial packages, and architected and developed eMerchants platform exceeding management expectations by delivering on time under tight constraints.

· Single-handedly provided direction and guidance to assigned personnel of 10 consisting of product managers, template & store designers, customer service reps and field operators, and development staff of five including engineers, DBAs and system administrators on commerce platforms such as eMerchants, eRetail and New York MTA.
· Managed a team of 5 engineers architecting eRetail artist store - a foundation for in-context merchandise selling around network of web sites on InterShop 3 platform using Stronghold Apache Web Server and Sybase.

· Lead a team to implement integration system using PERL, HTTP and XML to integrate product catalogs from several suppliers ranging from novice to sophisticated web-providers, and message-based order notification system – delivering line-item orders to variant suppliers using several transports: HTTP, FTP and Email.

· Established a team to develop content management system for music and sport artists including rank-based merchandise targeting system with tight integration of ticketing site and online store offering in-context highly targeted merchandise.

· Operationally lead and managed the eMerchants’ storefront lifecycle including creating, designing and operating staging and production environments - enabling staging stores to be live in production on demand, customized report generation and trouble-shooting. 

· Designed and implemented InterShop Server Side Scripts, Extensions and supplementary web-based tools to streamline pages for easy deployment of structural enhancements; shortening the store-creation-cycle, calculating sales tax and enabling transactions through CyberSource Payment System; managing application level security.

· Enhanced the web publishing system - a dynamic CityGuide content publishing system capable of generating thousands of micro-sites for all cities using Netscape Application Server (NAS) and Oracle.

· Involved in design and implementation of JAVA-based content management system - a scalable and manageable system for hundreds of cities, generating dynamic CityGuide content spanning nearly 35 cities with thousands of event and location profiles, capable of being deployed in hosted or standalone environment for partners. 

· Designed and implemented CityGuide, capable of handling each city uniquely but flexibly, from database modeling to applications to create, manage, categorize, integrate and publish content for local events and businesses.

· Managed, configured, customized, extended and launched on CityGuide products for Clients/Partners such as Australia, Los Angeles, Toronto, Sweden and Washington – importantly, integrating with their variant local content systems.

· Internationalized and customized CityGuide for international partners such as Australia and Sweden including components such NAS-Oracle communication, localized dates in tags, Verity search collection and several search feed processes.


Company Name Here

Senior Software Engineer




         

  Apr. 1991 – Aug. 1996

Designed, developed, and deployed multi-processed and extensible client-server database applications for mission critical systems such as E911 on a variety of software and hardware platforms; mentored and provided guidance to other engineers throughout the division.

· Designed and implemented multiple concurrent transactions across multiple database servers using super schema mechanism along with asynchronous execution of SQL statements in RIS (Relational Interface System) for E911 systems – achieving fault tolerance.

· Localized and ported RISDP (RIS development platform - embedded SQL in C) from CLIX UNIX to Windows NT platform expanding into PC market.

· Implemented dynamic loading of RIS API library using NT's dynamic dll loading interface and CLIX/SunOS’s dload functionality to provide seamless usage of multi-versioned RISDP.

· Implemented generic interfaces to provide transparency over networking protocol such as TCP/IP (BSD socket library and Winsock), DNP and XNS; signal processing (BSD and System V), and byte-architectures (little and big edians) facilitating faster development cycle covering various platforms such as CLIX, SunOS and Windows. 

· Implemented an interface between ODBC Front and Back End for Oracle, Sybase and Informix ODBC drivers using core RIS technology eliminating the need to use vendors’ networking software.

· Architected, designed and implemented RISLoad and RISUnload utilities facilitating a unified interface to import and export data from databases such as Oracle, Sybase and Informix.

· Assisted in designing and creating configurable development and build environment to handle idiosyncrasies of SDKs, compiler tools (UNIX cc & make v/s NT cc & nmake), and multiple versions of RIS on several platforms ranging from Windows NT to UNIX systems achieving faster development cycle - including both new development and porting of existing code to new platforms.

· Lead, designed and implemented generic TCP/IP based networking layer using MFC for Document Management System on Windows NT platform providing seamless Query Interface

· Enhanced Mergetlb product (Merge Type Library) allowing designers to dynamically modify the Microsoft Type Library. 

· Solely designed and implemented the Expression Component Interface using COM specification (C++) for Visual Query Interface project.

TECHNOLOGIES


Languages
Java; C/C++; Perl; Pascal; Fortran; UML; HTML; XML; JavaScript; JSP; ASP
Web Platforms
Orion, Tomcat, Dynamo, Weblogic & JRun J2EE Application Servers; Netscape Enterprise & Application Servers; Apache Web Server; MS Internet Information Services; CyberSource Online Payments; InterShop Commerce System; SMTP & MTA; E.piphany E5

Software 
J2EE; COM; AltaVista & Verity Search SDKs; ODBC & JDBC Interfaces, LDAP

Databases 
Oracle; Sybase; Informix; SQLServer; Illustra; mySQL

Platforms 
Solaris on SPARC; Windows NT & 2000 on Intel; CLIX on Clipper; IRIX on SGI
EDUCATION


Master of Science, Computer Science GPA 4.0/4.0



        May 1991

Bachelor of Technology, Electrical Engineering GPA 9.0/10.0

       
       June 1988
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