CONTACT INFO HERE

OBJECTIVE:

To obtain a management or supervisory position that would allow me to use my passion, talents, and experience of motorcycles and the automotive market to boost profitability, eliminate unused inventory, and facilitate dealer expansion. 

WORK EXPERIENCE:

Company 1 

04/04-Present

Parts and Service Manager  

· Manage parts and service departments of Long Island’s largest Harley-Davidson dealer. Duties include profitability, maintaining accurate inventory, and running an efficient service shop.  

· Responsible for a staff of 6 full time employees, who multi task as counter personnel and service numerous wholesale accounts. Also responsible for a staff of 7 technicians, 3 utility personnel, and 3 service advisors, who function in various administrative capacities.

· Responsible for ordering parts, accessories, supplies, and products from a variety of suppliers. Can tap into both Harley-Davidson, and numerous aftermarket vendors, to locate needed merchandise. 

· Initiated a cycle-count program to maintain an accurate inventory count, both physically and electronically. Merchandise levels are current, moving, and at the proper monetary levels at all times.

· Effectively interface with service department personnel to ensure that vehicles move through the shop by maintaining the appropriate mix of parts and supplies to maintain that flow.

· Up to date on current parts, accessories, and procedures. Ahead of style and mechanical trends that affect motorcycles and the automotive industry.

· Review and analyze parts department profit and loss information regularly to accurately project sales and expense information. Ensure that billing and accounting costs are correct.

Company 2
08/03-04/04
Store Manager

· Managed well-known retail music store.

· Took full control of merchandising of sales floor and organization of stocking warehouse.

· Hired, trained, and assigned jobs to 5 sales associates and 2 stock personnel.

· Handled customer service issues, and followed up to ensure complete customer satisfaction. 

Company 3
09/01-08/03

Assistant Store Manager

· Managed a large music store for the biggest music retailer in the world.

· Responsible for the merchandising of the sales floor.

· Hired, trained and assigned jobs to more than 20 sales associates. Provided training and supervision in merchandising, customer service, and sales.

· Handled the opening and closing of cash drawers and provided end of day cash counts.

· Handled customer service issues, and followed up to ensure complete customer satisfaction.

· Also worked in sales. Received sales awards for placing in the top 5, company wide.

Company 4
04/92-09/01
Branch Manager/Fleet Coordinator 

· Oversaw operations of truck repair facility for Long Island’s largest truck leasing company. 

· Ordered parts and supplies for jobs and daily operation of shops, paying acute attention to detail to ensure that scheduled jobs were completed without a problem.

· Handled customer inquiries and troubleshooting, communicated with technicians, insurance companies and OEM’s to resolve problems with speed and accuracy.

· Determined warranty eligibility of repairs, based on component failure analysis and in service time of vehicle. Processed failed components in a timely manner to ensure OEM acceptance of claims.

· As a licensed NY State damage estimator, wrote damage appraisals for the 1,000 plus truck fleet, whether the vehicle was on or off site. Negotiated with insurance company adjusters and processors to achieve a satisfactory result for the company.

· Scheduled and received delivery of new vehicles for the company, whether being delivered as cab and chassis or complete vehicles. 

· Supervised administrative staff of 6, mechanical staff of 24, and body shop staff of 8.

Company 5
08/88-04/92
Parts Counterperson/Preparation Manager

· Worked as parts counterperson in parts department, working directly with dealership mechanics, body shops, and outside repair shops.  

· Managed 5 person department, preparing new vehicles for delivery, detailing customer cars, and washing vehicles brought in for service. 

· Worked with service manager, service writers, and sales department to complete repairs in a timely and profitable manner.

EDUCATION:

· Nassau Community College, Garden City NY (Majored In Business Administration)

SPECIALIZED COURSES:

· Dale Carnegie Institute, How To Manage People

· Michelin Tire, Failure Analysis

· Detroit Diesel DDEC, Computer Engine Management (Management Training)

· Cummins Engine Company, Computer Engine Management (Management Training)

· Dana Spicer Corp. Heavy Duty Transmission & Rear End Failure Analysis 

